
NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

COVID-19 and LTC
February 8, 2024

Guidance and responses were provided based on information known on 
02.08.24 and may become out of date. Guidance is being updated rapidly; 

users should look to CDC and NE DHHS guidance for updates.



Slides and a recording of this presentation will be available on the ICAP website:
   https://icap.nebraskamed.com/events/webinar -archive/
Use the Q&A box in the webinar platform to type a question. Questions will be read aloud
by the moderator.   If your question is not answered during the webinar, please either e -mail 
NE ICAPor call during our office hours to speak with one of our IPs.
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Continuing Education Disclosures

Á 1.0 Nursing Contact Hour and 1 NAB Contact Hour is awarded for the LIVE 
ǾƛŜǿƛƴƎ ƻŦ ǘƘƛǎ ǿŜōƛƴŀǊ

Á In order to obtain nursing contact hours, you must be present for the 
ŜƴǘƛǊŜ ƭƛǾŜ ǿŜōƛƴŀǊ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘŜ Ǉƻǎǘ ǿŜōƛƴŀǊ ǎǳǊǾŜȅ

Á No conflicts of interest were identified for any member of the planning 
ŎƻƳƳƛǘǘŜŜΣ ǇǊŜǎŜƴǘŜǊǎ ƻǊ ǇŀƴŜƭƛǎǘǎ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳ ŎƻƴǘŜƴǘ

Á This CE is hosted by Nebraska Medicine along with Nebraska ICAP and 
bŜōǊŀǎƪŀ 5II{

ÁNebraska Medicine is approved as a provider of nursing continuing 
professional development by the Midwest Multistate Division, an 
ŀŎŎǊŜŘƛǘŜŘ ŀǇǇǊƻǾŜǊ ōȅ ǘƘŜ !ƳŜǊƛŎŀƴ bǳǊǎŜǎ /ǊŜŘŜƴǘƛŀƭƛƴƎ /ŜƴǘŜǊΩǎ ό!b//ύ 
Commission on Accreditation



TMF Health Quality Institute 
Centers for Medicare & Medicaid Services (CMS)

 Quality Innovation Network ς 
Quality Improvement Organization (QIN-QIO)

Monika Maxwell, RN, TeamSTEPPS Master Trainer

Quality Improvement Specialist



NHSN Questions?
For assistance with the National Healthcare Safety 
Network (NHSN), go to the new NHSN-ServiceNow 
portal.
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https://servicedesk.cdc.gov/nhsncsp?ACSTrackingID=USCDC_2105-DM113869&ACSTrackingLabel=NHSN%20ServiceNow%20Release&deliveryName=USCDC_2105-DM113869


Flu Season
Oct. 1 ς March 31 each season

ÅCalculated once each year

ÅCalculated about 45 days after the close of the first 
quarter

ÅShows up on Care Compare, usually in the July update

ÅSubmit staff flu data to NHSN on or before May 15 
each year

TIP: Report staff flu data on April 1

6



Care Compare Data

7
Data accessed Feb. 1, 2024



Address Vaccination Declines
ÅTMF website resources: tmfnetworks.org

ÅTMF video: Safe Does Not Mean Zero Risk: 
COVID-19 Vaccines Are Safe (3.11 mins.)
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https://tmfnetworks.org/
https://tmfnetworks.org/Link?u=52c694
https://tmfnetworks.org/Link?u=52c694


Address Vaccination Declines
ÅTMF Motivational Interviewing Podcast Series:
γPodcast #1: Giving GRACE (8.06 mins.)

γPodcast #2: Moving Forward with OARS (8.4 mins.)

γPodcast #3: Relating with RULEs (8.47 mins.)

γPodcast #4: Adopting the DARN CAT (8.58 mins.)

ÅUniversity of Pittsburgh Department of Psychiatry: 
Motivational Interviewing Strategies for Addressing 
COVID-19 Vaccine Hesitancy

ÅTMF Motivational Interviewing Flowchart
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https://tmfnetworks.org/Link?u=f7d7ad
https://tmfnetworks.org/Link?u=b9e240
https://tmfnetworks.org/Link?u=e2487f
https://tmfnetworks.org/Link?u=883d32
https://tmfnetworks.org/Link?u=c4e447
https://tmfnetworks.org/Link?u=c4e447
https://tmfnetworks.org/Link?u=19cee3


https://tmfnetworks.org/Link?u=137581
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https://tmfnetworks.org/Link?u=137581
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How Vaccines Are Working ς English: https://tmfnetworks.org/link?u=70326f;
Spanish: https://tmfnetworks.org/link?u=732637; 
Spanish for Puerto Rico: https://tmfnetworks.org/link?u=a1c6ee 

https://tmfnetworks.org/link?u=70326f
https://tmfnetworks.org/link?u=732637
https://tmfnetworks.org/link?u=a1c6ee
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https://tmfnetworks.org/Link?u=c2bc75

https://tmfnetworks.org/Link?u=c2bc75


CMS-Targeted COVID-19 Training
Frontline nursing home staff and management 
learning module test-out available through the 
CMS Quality, Safety & Education Portal

ÅFive frontline nursing home staff modules with three 
hours total training time

ÅTen management staff modules with four hours total 
training time

ÅQSEP Group Training Instructions ς English (PDF)

ÅQSEP Group Training Instructions ς Spanish (PDF)
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https://tinyurl.com/39uskfvz
https://tinyurl.com/5xwaj7p5
https://tinyurl.com/4756f9d5


CMS-Targeted COVID-19 Training: 
New Tools
ÅUser Guide: CMS Targeted COVID-19 Training for 

Frontline Nursing Home Staff and Management

ÅKudos Kit
γCustomizable press release template 

γCustomizable, printable poster 

γStandard, non-customizable, printable poster

γCustomizable, printable badges 
for staff

γCustomizable, printable badges 
for management

γSample social media posts
14

https://qioprogram.org/sites/default/files/2023-03/QSEP_Training_User_Guide_Relaunch_FINAL_508.pdf
https://qioprogram.org/sites/default/files/2023-03/QSEP_Training_User_Guide_Relaunch_FINAL_508.pdf
https://qioprogram.org/sites/default/files/2023-03/CMS%20Nursing%20Home%20Training%20media%20release_FINAL_508_0.pdf
https://qioprogram.org/sites/default/files/2023-03/QSEP_Training_Poster_Name_508.docx
https://qioprogram.org/sites/default/files/2023-03/QSEP_Training_Poster_No_Name_FINAL_508.pdf
https://qioprogram.org/sites/default/files/2023-03/QSEP_Training_Badge_Staff_FINAL_508.pdf
https://qioprogram.org/sites/default/files/2023-03/QSEP_Training_Badge_Staff_FINAL_508.pdf
https://qioprogram.org/sites/default/files/2023-03/QSEP_Training_Badge_Management_FINAL_508.pdf
https://qioprogram.org/sites/default/files/2023-03/QSEP_Training_Badge_Management_FINAL_508.pdf
https://qioprogram.org/sites/default/files/2023-03/QSEP%20Kudos%20Kit_Sample%20Social%20Media_FINAL_508.pdf


February Nursing Home Connect Events

Today: Feb. 8 
How to Lead Effective 
Educational Sessions

Feb. 15
The Customer Service Experience 

for Nursing Homes
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Feb. 22 
Advance Care Planning

Feb. 29 
QAPI Focus: 

Reducing Readmissions

Register once for multiple TMF QIN-QIO events.

Thursdays, 1:30 ς 2:30 p.m. CT

https://tmfnetworks.org/link?u=6c6215
https://tmfnetworks.org/link?u=6c6215
https://tmfnetworks.org/link?u=3a859d
https://tmfnetworks.org/link?u=3a859d
https://tmfnetworks.org/link?u=74aa03
https://tmfnetworks.org/link?u=f95d2c
https://tmfnetworks.org/link?u=f95d2c
https://tinyurl.com/bddjd8xx


TMF QIN-QIO Resources
ÅWebsite: tmfnetworks.org
γHow to Create an Account on the TMF Networks.org

γCalendar of Events

γNursing Home Resources

γQuality Measures Video Series and Resources

γQuality Assurance Performance Improvement 
Video Series

γNursing Home Recorded Events
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https://tmfnetworks.org/
https://tmfnetworks.org/link?u=f53cb2
https://tmfnetworks.org/Events
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/Nursing-Homes-SNFs-Resources/itg/QMTIPS1?sfd=added
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/Quality-Measures-Video-Series
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/QAPI-Video-Series
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/QAPI-Video-Series
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/Recorded-Events/itg/NHRE1


Questions? Suggestions? Thoughts?

If your question was 
not answered in this 

session, please 
email us at: 

NHConnect@tmf.org

Connect with us on 
Facebook: 

TMF QIN Nursing Home 
Quality Improvement

This material was prepared by TMF Health Quality Institute, a Quality Innovation Network-Quality Improvement Organization under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the 
U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does 
not constitute endorsement of that product or entity by CMS or HHS. 12SOW/TMF Health Quality Institute/Quality Innovation Network-Quality Improvement Organization-12SOW-QINQIO-NH-24-14-2/5/24

mailto:NHConnect@tmf.org
https://www.facebook.com/TMFNHQI
https://www.facebook.com/TMFNHQI
https://www.facebook.com/TMFNHQI


NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

Strike Team Recap
Dr. Salman Ashraf
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NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

State or nationally recognized infection preventionist training [e.g. training offered by Nebraska 
Infection Control network (NICN), Association for Professionals in Infection Control and 
Epidemiology (APIC), American Healthcare Association (AHCA)/National Center for Assisted Living 
(NCAL) or the Centers for Disease Control and Prevention (CDC). 

2 most commonly used training 

In-Person: NICN Registration Information:  https://icap.nebraskamed.com/2024/02/01/registration-is-open-for-
the-ne-infection-control-network-nicn-primary-infection-prevention-course-march-13th-14th-2024/

Virtually: CDC Train: https://www.train.org/cdctrain/training_plan/3814

(2 staff SNF, 1 staff ALF)

Educational Requirement (1.a.i.)

https://icap.nebraskamed.com/2024/02/01/registration-is-open-for-the-ne-infection-control-network-nicn-primary-infection-prevention-course-march-13th-14th-2024/
https://icap.nebraskamed.com/2024/02/01/registration-is-open-for-the-ne-infection-control-network-nicn-primary-infection-prevention-course-march-13th-14th-2024/
https://www.train.org/cdctrain/training_plan/3814


NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

CDC Train Instructions: https://icap.nebraskamed.com/wp-
content/uploads/sites/2/2024/02/Nursing-Home-Strike-Team-IP-Champion-Training-
4.5.2023-1.pdf

Can use the training information provided in the document above to meet this 
requirement

(SNF requirements listed above, ALFs see their respective requirements)

Educational Requirement (1.a.ii.)

https://icap.nebraskamed.com/wp-content/uploads/sites/2/2024/02/Nursing-Home-Strike-Team-IP-Champion-Training-4.5.2023-1.pdf
https://icap.nebraskamed.com/wp-content/uploads/sites/2/2024/02/Nursing-Home-Strike-Team-IP-Champion-Training-4.5.2023-1.pdf
https://icap.nebraskamed.com/wp-content/uploads/sites/2/2024/02/Nursing-Home-Strike-Team-IP-Champion-Training-4.5.2023-1.pdf


NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

IC Champion Training: https://icapasaplearning.nebraskamed.com/

Educational Requirement (1.a.iii.)

https://icapasaplearning.nebraskamed.com/


NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

Reimbursement Submission 

USE THIS LINK FOR REIMBURSEMENT: 
https://epidhhs.ne.gov/redcap/surveys/?s=JCMRD8YC9APPNFAE

https://epidhhs.ne.gov/redcap/surveys/?s=JCMRD8YC9APPNFAE


NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

Invoice Documentation

Please use the provided invoice 
template when completed your 
reimbursement submission.



NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

Staff Attestation from Please use the provided staff 
attestation template when 
completing your reimbursement 
submission.



NEBRASKA INFECTION CONTROL ASSESMENT AND PROMOTION PROGRAM

Upload all required documents



Nebraska 
Statistics



Nebraska LTC Facility COVID-19 Outbreaks

**Updated: 2/5/2024
Source: Unofficial Counts Compiled by Nebraska ICAP based on data reported byfacilities 
andDHHS;Actual numbers mayvary slightly. Numbers reflect the peak during the week.



CDC COVID-19 Data Tracker

CDC COVID Data Tracker: Maps by Geographic Area

Time Period: New COVID-19 hospital admissions per 100,000 population (7-day total) are calculated using data 
from the MMWR week (Sun-Sat) ending December 30, 2023.

https://covid.cdc.gov/covid-data-tracker/#cases_new-admissions-rate-county


CDC COVID Data Tracker: Variant Proportions

²ƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ǿƛǘƘ ǾŀǊƛŀƴǘǎΚ

Weighted and Nowcast 
Estimates for two-week 

period  1/21/24 ς 2/3/24

Weighted and Nowcast 
Estimates for two-week 

period  1/21/24 ς 2/3/24

https://covid.cdc.gov/covid-data-tracker/#variant-proportions


Wastewater Surveillance

CDC COVID Data Tracker: Wastewater Surveillance

https://covid.cdc.gov/covid-data-tracker/#wastewater-surveillance


Flu Activity And Data (ne.gov)

Nebraska Flu Activity and Data

https://dhhs.ne.gov/Pages/Flu-Activity.aspx


Respiratory Illness Dashboard - Atlas Public Health Visualizations

Nebraska Flu Activity and Data

https://atlas-dhhs.ne.gov/Atlas/Respiratory_Illness


Respiratory Illness Dashboard - Atlas Public Health Visualizations

Nebraska RSV Activity and Data

https://atlas-dhhs.ne.gov/Atlas/Respiratory_Illness


Disease Transmission, 
Mitigation and Monitoring

Joshua L. Santarpia

Department of Pathology and Microbiology

Global Center for Health Security



Current Affiliation(s):
Professor
Department of Pathology, Microbiology and Immunology
University of Nebraska Medical Center

Associate Director for Academic Affairs
Global Center for Health Security
University of Nebraska Medical Center

Program Director
Biodefense and Health Security Degree Program
University of Nebraska Medical Center

Science and Technology Advisor
National Strategic Research Institute

Former Affiliations:
Distinguished Staff
Sandia National Laboratories

Senior Scientist
The Johns Hopkins Applied Physics Laboratory

Senior Scientist
Edgewood Chemical and Biological Center

Associations:
Instructor
American Association for Aerosol Research

Dr. Joshua Santarpia, Ph.D.

https://www.unmc.edu/pathology/faculty/bios/santarpia.html

Research: aerobiology and aerosol science; building and facility 

sensing networks for biological detection; aerosol measurement 

tools for unmanned vehicles and biodetection/collection; physical 

signatures for detection and identification of biological aerosols,  

novel methods for studying bioaerosol hazards in clinical settings, 

characterization of SARS-CoV-2 aerosols in patient environments 

and risk in public spaces



Outline

Disease transmission basics

Mitigation strategies

ÁIndividual Protection

ÁRemoval and Inactivation of Pathogen

Monitoring

ÁHuman

ÁWastewater

ÁAir

Resources



Disease Transmission Basics



Physical contact with 

an infectious person in 

a way that allows 

infection

Contact with a 

contaminated surface 

of object or exposure 

to infectious aerosols 

Human -Human Disease Transmission

Most diseases can 
spread this way

Infectious agent must 
leave the body, survive 
the environment, and 
contact susceptible host 
(measles, influenza, 
COVID-19, norovirus, 
etc.)

Preventing contact 
with infected person

Cleaning/Disinfection 
of surfaces

Air filtration

Social Distancing

PPE (masks, gloves)

D
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d

ir
e
c
t 
C

o
n

ta
c
t

Definition Types of Disease Interventions



Aerosols and Infectious Disease

The evolution of PPE and our understanding of respiratory disease transmission



The old way of thinking about droplet 
vs. airborne spread

Droplet

Airborne



Infectious Bioaerosols

Hinds, 1999
Morawska, et al., 2009

ÅInfectious Bioaerosols are rarely, if ever, seen as ñnakedò 
microorganisms

Å Particle composition and behavior may be dominated by the ñmatrixò, 
rather than the organism itself



Respiratory virus emissions

4
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Pöhlker et al., Rev. Modern Phys., In Review

https://arxiv.org/abs/2103.01188v4

https://arxiv.org/abs/2103.01188v4


Aerosols and the spread of disease

Wang et al., 2021



The Aerobiological Pathway of 
Infectious Aerosol

Effects of Interventions

Measurement

Santarpia, et al., 2024



Viral aerosol risk

Respiratory aerosols and droplets in the 

transmission of infectious diseases

Pöhlker et al., Rev. Modern Phys., In 

Review

https://arxiv.org/abs/2103.01188v4 

Near-field risk from exhalation plume:

ÅDirect exposure to inhalation plume

ÅMasks/PPE critical for exhale/inhale 

reduction

ÅVentilation, filtration minimally effective

ÅCO2 monitoring not useful

Far-field, room -level mixing & build -up:

ÅAerosol build-up at room-level

ÅMasks/PPE critical for exhale/inhale 

reduction

ÅVentilation, filtration very effective

ÅCO2 useful as a rough tracer for 

ventilation

https://arxiv.org/abs/2103.01188v4


Å Indoor, congregate settings where people are talking, 
singing, etc

ÅCafeterias, lunchrooms

ÅLocker rooms

ÅCrowded rooms or hallways (especially during shift 
change or class changes)

ÅBecause human produce a wide range of aerosol sizes, 
respiratory emissions can result in both surface and air 
contamination

Focusing mitigation on highest risk can have advantages

Situations with highest risk of aerosol 
exposure



Mitigation Strategies



Preventing indirect transmission of diseases, regardless of 
route, is best done through layered mitigation

Å Individual protection

ÅVaccines, PPE (masks, gloves)

ÅRemoval or Inactivation in the environment

ÅVentilation, filtration, cleaning and disinfection

How much and exactly what is necessary depends on the 
situation

ÅModes of transmission

ÅSeverity of disease

Å Individual risk

Layered Mitigation Strategies



The only form of mitigation that you have complete control over.

Å Vaccines

Å Beyond the scope of this talk

Å PPE

ÅMasks of various kinds

ÅWhen are they useful, which kinds are best

ÅGloves

ÅMedical procedures

Å Cleaning and disinfection

Å Face shields/eye protection

Å Likely only necessary during medical procedures

Å Hand Hygiene

Å Hand washing can provide both physical removal and 
inactivation while hand sanitizer only inactivates some 
agents

Individual Protection



Mask Types and Effectiveness

Duncan et al., 2021

Lindsley et al., 2021



Effectiveness of Mask Wear

Coyle et al., 2021 Howard et al., 2020



Pathogen Removal and Inactivation

Wang et al., 2021 Gettings et al., 2021



Å A dominant factor in aerosol removal in 
indoor spaces is building ventilation

Å Natural

Å Mechanical

Å In general, mechanical ventilation is 
expressed in air changes per hour (ACH)

Å The number of times in one hour the 
entire volume of air is replaced

Å Effective ACH (eACH) is a measure of 
how rapidly particles are removed from a 
space

Å Only an estimate of ACH

Å Accounts for natural ventilation and 
other mitigations

Å More directly represents safety from 
particulate hazards (infectious 
particles)

Å CO2 monitoring indicates fresh air 
exchange

Å Only an indicator of ventilation

Ventilation



ÅVery effective in 
augmenting existing 
ventilation

ÅRemoves infectious 
particles

ÅMultiple units needed 
for large spaces

ÅPlacement impacts 
effectiveness

Portable HEPA Filters

Coyle et al., 2021



ÅUses ultraviolet radiation to 
inactivate microbial aerosols

ÅDoes not illuminate entire room, 
just upper part

ÅRelies on room ventilation to 
circulate particles

ÅDemonstrated to be effective 
against a range of bacteria and 
viruses

Upper Room Ultraviolet Germicidal 
Irradiation

0 ACH

3 ACH

6 ACH

Xu et al., 2003



Å Ionization and ozone-based systems

ÅLimited independent data on effectiveness as designed

ÅOzone can be produced by both systems

ÅCan react with other gasses to form hazardous 
particulates

ÅOzone can damage lung cells

ÅThere are many technologies currently under investigation 

ÅTrace chlorine dioxide

ÅDeep, eye-safe, UV

ÅEtc

Other Options



Monitoring



ÅMost common means of 
monitoring transmission 
rates for disease

ÅDetermine seasonal 
trends

Å Identify variant/strain

Å Identify periods when 
enhanced mitigation is 
warranted

Human Surveillance

https://www.cdc.gov/coronavirus/2019-ncov/covid-data/covidview/index.html

https://www.cdc.gov/flu/weekly/index.htm



Å Work in Omaha Public Schools indicated 

wastewater monitoring for SARS-CoV-2 

was generally consistent with the 

detection of SARS-CoV-2 infections by 

saliva testing at approximately a tenth of 

the cost of universal human testing

Å Wastewater monitoring may ultimately 

provide cost-effective, building-level 

surveillance to identify transmission 

hotspots and prioritize more resource-

intensive individual screening

Å Can identify presence and prevalence of 

disease independent of symptomatic 

people

Å Determine if cases are increasing or 

decreasing

Å Has been shown to be predictive of large 

outbreaks, in some cases (Hellmér et al., 

2014)

Wastewater Monitoring

Crowe et al., 2021



Å Air and surface sampling 
can assist in the evaluation 
of activity-specific 
transmission risk and inform 
risk mitigation measures, 
including activity 
modifications and enhanced 
hygiene protocols. 
Å Detection in choir classrooms

Å Unpublished data from 
meatpacking indicate exposure 
to human generated particles is 
greatest in indoor congregate 
areas where masking is limited

Air Monitoring

Crowe et al., 2021

Santarpia, unpublished



ÅAerosols that carry infectious disease can cover a wide 
size range

ÅCan travel long distances and be deposited on 
surfaces

Å  Important to many diseases

ÅMitigation strategies range from building level to individual 
protections

ÅA variety of different mitigations can be implemented to 
achieve goals

ÅWastewater and human surveillance can inform disease 
transmission and guide implementation of enhanced 
mitigation strategies

ÅAir sampling can inform situational risk

Summary
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Building Ventilation Standards

https://www.ashrae.org/File%20Library/Technical%20Resour
ces/Standards%20and%20Guidelines/Standards%20Addend
a/62-2001/62-2001_Addendum-n.pdf

Building Ventilation for Disease Prevention

https://www.cdc.gov/coronavirus/2019-
ncov/community/ventilation.html

COVID-19 in Nebraska

https://dhhs.ne.gov/Pages/Coronavirus.aspx

COVID-19 U.S.

https://www.cdc.gov/coronavirus/2019-ncov/covid-
data/covidview/index.html

Influenza U.S.

https://www.cdc.gov/flu/weekly/index.htm
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Questions and 
Answer Session 
Use the QA box in the webinar platform to type a 
question. Questions will be read aloud by the 
moderator.

Guest Speaker: Dr. Rick Starlin

 josh.santarpia@unmc.edu
Panelists:
Å Dr. Salman Ashraf, MBBS
Å Kate Tyner, RN, BSN, CIC
Å Josette McConville, RN, BSN, CIC
Å Lacey Pavlovsky, RN, MSN, CIC
Å Rebecca Martinez, BA, BSN, RN, CIC 
Å Jody Scebold, EdD, MSN, RN
Å Sarah Stream, MPH, CDA, FADAA 
Å Daniel Taylor, DHHS
Å Deanna Novak, DHHS
Å Becky Wisell, DHHS
Å Cindy Kadavy, NHCA
Å Kierstin Reed, LeadingAge
Å Melody Malone, PT, CPHQ, MHA
Å Debi Majo, BSN, RN
Å Carla Smith, RN, CDP, IP-BC, AS-BC
Å Monika Maxwell, RN

Moderated by Marissa Chaney
Supported by Margaret Deacy
Slide support from Josette McConville, RN, BSN, CIC
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