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Continuing Education Disclosures
ÅмΦл bǳǊǎƛƴƎ /ƻƴǘŀŎǘ IƻǳǊ ƛǎ ŀǿŀǊŘŜŘ ŦƻǊ ǘƘŜ [L±9 ǾƛŜǿƛƴƎ ƻŦ ǘƘƛǎ ǿŜōƛƴŀǊ Φ

ÅNebraska Infection Control Assessment and Promotion Program is approved as a provider 
of nursing continuing professional development by VTL Center for Professional 
5ŜǾŜƭƻǇƳŜƴǘΣ ŀƴ ŀŎŎǊŜŘƛǘŜŘ ŀǇǇǊƻǾŜǊ ōȅ ǘƘŜ !ƳŜǊƛŎŀƴ bǳǊǎŜǎ /ǊŜŘŜƴǘƛŀƭƛƴƎ /ŜƴǘŜǊΩǎ 
Commission on Accreditation.

ÅTo obtain nursing contact hours, you must attend the entire live activity and complete the 
post-course survey form.

ÅNo relevant financial relationships were identified for any member of the planning 
committee or any presenter/author of the program content.
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Questions & Answer Session
Å Please use the Q&A box in the webinar platform to type your question so it can be readaloud.

Å If your question is not answered during the webinar or you need one-on-one help, call 

402.552.2881 Monday to Friday, 8 a.m. to 4 p.m. CST, to speak with an Infection Preventionist.

Å You can also email your question to nebraskaicap@nebraskamed.com

Slides & Webinar Recordings
Å During the webinar: You can access the slides on the NE ICAP Hospital webpage

Å After the webinar: The slides and the recording will be available under the Webinars tab on the 

Past Webinars and Slides page

mailto:nebraskaicap@nebraskamed.com
https://icap.nebraskamed.com/facilities/acute-care/
https://icap.nebraskamed.com/webinars/webinar-archive/
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Nebraska Pathogen Watch
Juan Teran, MD

Medical Director, NE ICAP
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Key Points

ÅPathogen update:

ÅMeasles

ÅEbola

ÅRespiratory Infections
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Measles Update

ÅAs of July 2, 2026, 2170 confirmed 
measles cases were reported in the 
US. 

ÅThere have been 31 new outbreaks, 
and 93% of confirmed cases are 
outbreak related 

https://www.cdc.gov/measles/data-research/index.html



Measles Case Distribution

https://publichealth.jhu.edu/ivac/resources/us-measles-tracker



Current Outbreak

https://www.cdc.gov/ebola/situation-summary/index.html 

https://www.cdc.gov/ebola/situation-summary/index.html
https://www.cdc.gov/ebola/situation-summary/index.html
https://www.cdc.gov/ebola/situation-summary/index.html


Know Your PPE for VHF such as Ebola:
Dry and Suspect Cases

Morgan, J., Henriksen, B., & NETEC. (2025). Know Your PPE. 
NETEC Resource Library. Retrieved 2026-06-08, from 
https://repository.netecweb.org/items/show/1930

https://repository.netecweb.org/items/show/1930


Know Your PPE for VHF such as Ebola: 
Wet or Confirmed Cases

Morgan, J., Henriksen, B., & NETEC. (2025). Know Your PPE. 
NETEC Resource Library. Retrieved 2026-06-08, from 
https://repository.netecweb.org/items/show/1930

NIOSH Approved N95® or elastomeric respirator with a fluid-resistant head 
and neck cover or PAPR with external motor or PAPR with internal motor

ANSI/AAMI PB70 Level 4 
gown or ASTM 

F1670/F1671 coverall 
Shoe or boot covers

2 pairs of gloves, outer 
are extended cuff

https://repository.netecweb.org/items/show/1930


Respiratory Viruses



New Facility Contact Inventory 
Form

Brianna Loeck, MPH
Nebraska DHHS Infectious Disease Epidemiologist III



DHHS Facility 
Contact 

Inventory Form

Å Maintain Nebraska IP contact list & 
improve timely communications such as 
admission alerts for patients colonized 
with extensively drug-resistant 
organisms (XDRO)

Å Emailed alerts sent on Tuesday July 7th 
at 10:00am CST from DHHS.HAI-
AR@nebraska.gov NOT SPAM J 

Å Please use the blue link in your email to 
review, update, and complete the form. 
This link is unique to your facility! 

Å You can save this email and go back 
anytime to update information

Å To keep your facility's contact 
information current, an automated email 
will be sent every 6 months

TEST

mailto:DHHS.HAI-AR@nebraska.gov
mailto:DHHS.HAI-AR@nebraska.gov
mailto:DHHS.HAI-AR@nebraska.gov




Did not receive 
our email?

Å Check your spam/junk folders
Å We may need updated contact 

information, or your facility is not 
currently in our contact list
Å Please visit our DHHS HAI website as 

soon as possible to complete a new 
ŦƻǊƳ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άCŀŎƛƭƛǘȅ /ƻƴǘŀŎǘ 
LƴǾŜƴǘƻǊȅ CƻǊƳέ

Å Please have one person from your 
facility (preferably the primary IP) 
compete the form

Å If duplicate submissions are 
received, we will delete the older 
record(s) and keep the most recent 
submission

https://dhhs.ne.gov/pages/Healthcare-Associated-Infections.aspx


Bridging the Gap: Effective 
MDRO Prevention Education 

for Post-Discharge Care 

Juan Teran Plasencia, MD, Medical Director, NE ICAP

Lacey Pavlovsky, MSN, RN, CIC, LTC-CIP, AL-CIP, FAPIC  
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ANTIMICROBIAL STEWARDSHIP ASSESSMENT AND PROMOTION PROGRAM

Learning Objectives

Learners will be able to do the following after attending this activity:
1. Describe the role of health literacy among the general population in 

preventing the spread of infections and describe ways to overcome barriers 
and enhance enablers.

2. Explain the principles of the train-the-trainer model and assessment 
methods to deliver an effective and customized education to address the 
patient needs. 

3. Apply the learned principles and techniques to educate healthcare 
providers and patient caregivers on methods to prevent the spread of 
MDRO upon patient transfer to another healthcare facility or discharge to a 
home setting. 
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Background  

The intended learner for this program will not 
be directly communicating with patients and 
families, rather they are the individuals who 
will be providing training to those who do 
communicate with patients and families. 

Patient education in healthcare settings is 
most often conducted by frontline staff 
members.

Infection Preventionists (IPs) or 
epidemiologists are rarely the party that is 
giving education directly to patients or 
caregivers upon during their admission  or 
discharge/transfer to another healthcare 
facility. 



Key Concepts
Juan Teran, MD

Medical Director Nebraska ICAP



Core Infection Prevention and Control Practices For Safe Healthcare 
Delivery1

LEADERSHIP 
SUPPORT 

EDUCATION AND 
TRAINING ON 

INFECTION CONTROL

PATIENT, FAMILY, 
AND CARE GIVER 

EDUCATION

PERFORMANCE 
MONITORING AND 

FEEDBACK

STANDARD 
PRECAUTIONS

TRANSMISSION-BASED 
PRECAUTIONS

TEMPORARY 
INVASIVE MEDICAL 

DEVICES

OCCUPATIONAL HEALTH



Multidrug-resistant Organisms (MDROs)1,2

ÅMicroorganisms ï predominantly 

bacteria ï that are resistant to one 

or more classes of antimicrobial 

agents

ÅInfection control measures may 

differ between facilities

ÅMay differ between city, state, or 

territory

Tier 1
ωOrganism or resistance mechanism that have never (or 

rarely) been identified in the United States. 

Tier 2

ωMDROs primarily seen in healthcare settings and not 
commonly identified in the region and/or organisms for 
which no current treatment options exist. 

Tier 3

ωOrganisms of epidemiologic importance that have been 
identified frequently across the region but not 
considered endemic.

Tier 4
ωEndemic organisms that may be targeted for their 

clinical significance or potential to spread rapidly. 



Standard Precautions1, 3 

They are based on the principle that 

all blood, body fluids, secretions, and 

excretions (except sweat) may contain 

transmissible infectious agents.

Use of PPE is based on the interaction 

and the potential for exposure to 

blood, body fluids, or pathogens. 
 



Transmission of infectious agent4

Reservoir of 
infectious agent

Susceptible host 
with a port of 

entry

Mode of 
transmission



Modes of Transmission4

Contact

Droplets

Airborne



Transmission-Based Precautions5 



Long-term care setting6

ÅMDRO transmission is common in nursing 

homes

ÅEnhanced Barrier Precautions is an infection 

control intervention designed to reduce 

transmission of resistant organisms

ÅIndications include:

ÅIndwelling medical devices

ÅWounds

ÅColonization or infection with MDRO

ÅStandard precautions continue to apply 



Special considerations
ÅSome patient characteristics will impact the infection prevention strategies. 

Examples include: 

ÅDiapered/Incontinent 

ÅWound and wound care

ÅMedical devices
ÅUrinary catheter, central venous catheter, drains, gastrostomy tube, 

LVAD, etc. 

ÅDisclaimer: The content provides broad principles and is not an exhaustive 
list of medical device care. The specific care required may vary based on 
individual circumstances.
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Discharge Pathways:

Acute Care or Long-term 
Care to Home with or 

without Home care



Discharge to Home
7

Å Much of the care provided in the home is focused on teaching the patient or their caregivers how to perform and manage the 

patientôs complex medical needs in the home.

Å In the home, patients receive a variety of services ranging from homemaker/companion services to complex medical care, which 

may include:

Å Pain management

Å Antineoplastic therapy

Å Antibiotic administration

Å Parenteral nutrition or enteral nutrition therapy

Å Dialysis

Å Phlebotomy

Å Wound care

Å Maintenance of venous access devices

Å Indwelling urinary catheters

Å Suprapubic catheters

Å Tracheostomies

Å Respiratory treatments

Å Oxygen therapy

Å Telemonitoring

Å Ventilator management

All these cares can become 

increasingly more difficult when 

the patient is colonized or 

infected with an MDRO



Health Literacy Gaps related to MDROs and 
Post-Discharge Care to the Home Setting

7

To reduce MDRO Health Literacy Gaps in the home setting, patient and family education upon discharge should 
address:

ÅHand hygiene
ÅStandard Precautions
ÅEnvironmental Cleaning
Å Laundry
ÅEquipment and Supply Management
ÅWaste Management
ÅRespiratory hygiene/cough etiquette
ÅwŜƭŜǾŀƴǘ Lt/ ǇǊŀŎǘƛŎŜǎ ōŀǎŜŘ ƻƴ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ǇŀǘƛŜƴǘΩǎ ŎŀǊŜ 

ÅWound care

Å Tube feedings

Å Indwelling urinary catheters, 

ÅVenous access devices

ÅOxygen equipment and supplies



Unique Challenges
7

Å There are unique infection risk factors within the home setting after 
discharge from the acute care setting.

Å Conditions in home care that are not factors in other care settings 
may include:

Å Pets

Å Pests

Å Extreme clutter

Å Poor sanitation

Å Lack of appliances (e.g., washing machine and dryer) in 
working order

Å Lack of care equipment and basic supplies

Å Lack of utility systems (e.g., running water)

Å Lack of a consistent, willing, and capable caregiver or support 
system is also an infection risk factor. 

Å These conditions may serve as significant barriers to providing 
effective patient care and preventing the onset of new infections in 
the home setting. 



Hand Hygiene8

ÅFive steps: Wet, lather, scrub for 20 seconds, rinse, and dry

ÅDrying: Reusable towels are a practical choice at home. 

They should be changed when visibly dirty. Avoid sharing 

toiletry

ÅHand sanitizer can be used. It should contain at least 60% 

alcohol. Not an adequate replacement for hand washing if 

the hands are visibly soiled

ÅKey moments for hand hygiene: 

ÅBefore, during, and after preparing food

ÅBefore and after eating food

ÅBefore and after caring for somebody who is sick

ÅAfter using the toilet or helping someone to do so

ÅChanging diapers

ÅAfter touching garbage

ÅBefore and after handling medical devices or wounds



General Cleaning9

ÅDefinitions:

ÅCleaning: Removes dirt and germs from 
surfaces. Clean with water and soap (or 
other detergents)

ÅSanitizing: Reduces germs to levels 
considered safe

ÅDisinfecting: kills most germs 

ÅContact time: The amount of time a 
surface must stay wet for the 
disinfectant to effectively kill germs



General Cleaning Cont. 10

ÅTips:

ÅThe label will include active ingredients, the 
Environmental Protection Agency (EPA) registration 
number. Read the directions for use for your cleaning 
supplies. 

ÅUse protective wear if indicated

ÅProceed from cleaner to dirtier areas and from top to 
bottom

ÅFor the bathroom, use different sponges or cloths for the 
toilet, shower, and sink

ÅAvoid sharing bathrooms whenever possible. If sharing is 
necessary, clean and disinfect surfaces at least once a 
week and do not share toiletries.

Brochure courtesy of Virginia Department of Social Services: https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-

Fold_Brochure2_general-cleaning.pdf 

https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf


Laundry 10

ÅAlways follow manufacturer 
instructions for use (IFU) of 
equipment and cleaning

ÅDry items completely

ÅClean hamper or laundry basket after 
laundry

Brochure courtesy of Virginia Department of Social Services: https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-

fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf 

https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure2_general-cleaning.pdf


Household Medical Waste 11

ÅNot regulated by OSHA, but they should adhere to local and state laws 
and regulations

ÅSharps may include needles, syringes, and lancets. They should be 
placed in a sharp disposal container immediately after use

ÅDo not reuse sharp containers

ÅDispose of sharp containers according to community guidelines. 
Options may include:

ÅDropbox 

ÅWaste collection sites

ÅMail-back programs

ÅSpecial waste pick-up services



Respiratory Hygiene12

Poster courtesy of Wisconsin Department of Health Services: 

https://www.dhs.wisconsin.gov/publications/p02673.pdf



Home Care 7

ÅServices range from homemaker/companion 
services to complex medical care

Å It includes home health agencies, private duty and 
other non-medical providers, home 
hospice/palliative care providers, home infusion 
therapy providers, durable medical equipment 
providers

ÅProviders will assess the environment of care. 
Study by Adams et al showed frequent barriers 
include clutter (74.5%) and dirty environment 
(70.3%) 25

ÅHome care providers should also assist in patient 
and caregiver education

ÅStandard precautions will remain the cornerstone 
of infection prevention practices. Transmission 
based precautions could be applied in selected 
cases.

ÅBag technique minimizes the risk of transmission 
by incorporating hand hygiene, regular cleaning of 
the interior and exterior of the bag, and proper 
maintenance of equipment stored in the bag. 
When a patient is colonized with an MDRO, using a 
double disposable bag can further reduce the risk 
of transmission
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Discharge Pathways:
Acute Care to Long-term care



Resident Education in Long-Term Care (LTC)
ÅThe facility must orient and prepare the 

resident regarding his or her transfer or 
discharge in a form and manner that the 
resident can understand. 

ÅFactors such as educational level, language 
and/or communication barriers, and 
physical and mental impairments should 
be considered. 

ÅThe facility must also document this 
orientation in the medical record, including 
ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ 
transfer or discharge.



Interfacility Transfer Form 13



Importance & Principles

Lacey Pavlovsky, RN, MSN, CIC, LTC-CIP, AL-CIP, 
FAPIC



Health Literacy14,15

Health literacy is important for everyone because, at some point in our lives, we all need to be able to 
find, understand, and use health information and services.

Organizational health 
literacy is the degree to 
which organizations 
equitably enable individuals 
to find, understand, and use 
information and services to 
inform health-related 
decisions and actions for 
themselves and others.

Key recommendations 
included:
Åusing plain language
Åusing your audience's 

preferred language and 
communication channels

Åusing culturally and 
linguistically appropriate 
language

Personal health literacy is 
the degree to which 
individuals have the ability 
to find, understand, and use 
information and services to 
inform health-related 
decisions and actions for 
themselves and others.



Health Literacy continued14,15

Even people who read well and are comfortable using numbers can 
face health literacy issues when:

ωThey aren't familiar with medical terms or how their bodies 
work.

ωThey must interpret statistics and evaluate risks and benefits 
that affect their health and safety.

ωThey are diagnosed with a serious illness and are scared and 
confused.

ωThey have health conditions that require complicated self-
care.



Frontline Staff needs to Assess Literacy Needs
16,17

ÅThe interdisciplinary team needs 
ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƘŜŀƭǘƘ 
literacy needs. 

ÅThe patient educator needs to 
educate the patient and/or their 
caregiver on self-management 
tools and techniques based on 
ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƛƴŘƛǾƛŘǳŀƭ 
requirements. 

ÅPatients and/or caregivers 
should be asked to demonstrate 
their understanding of the 
education provided by 
explaining it in their own words 
or demonstrating. This Photo by Unknown Author is licensed under CC BY

https://oercommons.org/courseware/lesson/72721
https://creativecommons.org/licenses/by/3.0/


Principles of Adult Learning16

Higher sense of 
self-direction and 

motivation

Use their life 
experience to 

facilitate learning

Focused on 
achieving goals

Need to know how 
the information is 

relevant

Are practical
Looking for help 
and mentorship

Open for modern 
ways of learning

Want to choose 
how they learn

Learn because they 
want to or see a 
direct benefit of 

learning

Learn by 
doing/Direct 
experience

Choose their 
learning path

Long-term and 
short-term benefits

Application of what 
they learn 

Learn by example Be flexible

Information is 
relevant to 

ƭŜŀǊƴŜǊΩǎ ŎǳǊǊŜƴǘ 
role



Frontline Staff Need to Assess the Learner
17, 18

All Healthcare facilities need to 
perform a learning needs 
assessment for each patient and/or 
ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŎŀǊŜƎƛǾŜǊǎΦ 

Facilities should coordinate the 
patient/caregiver education and 
training services provided by all 
disciplines involved in the patients 
care, treatment and services. 

The educator needs to incorporate 
ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƘŜŀƭǘƘ ƭƛǘŜǊŀŎȅ ƴŜŜŘǎ 
ƛƴǘƻ ǘƘŜƛǊ ǇŀǘƛŜƴǘΩǎ ŜŘǳŎŀǘƛƻƴΦ 

Learning

Needs

 Assessment

Education 
Level Details

Barriers to 
Communication

Emotional 
Barriers

Desire and 
readiness to 

learn

Physical or 
cognitive 

limitations

Cultural, 
Religious and 

Personal 
Preferences 



Factors 
Influencing 
Readiness to 
Learn

Acuteness of illness

Anxiety

Depression

Fatigue

Financial concerns

Information requested

Interest in learning

Motivation lacking

Motivation to learn

Nonacceptance

Nonalliance

Pain



Example of an Assessment of the Adult Patient

Example of Learning 
Assessment in an 

Electronic Health Record



Example of an Assessment of the Caregiver

Example of Learning 
Assessment in an Electronic 

Health Record



Instructional Methods
16

LECTURES COMPUTER-BASED 
TRAINING

GAMES-QUIZZES, 
WORD SEARCH AND 
SCRAMBLE PUZZLES 

SELF-INSTRUCTIONAL 
MODULES 

VIDEOS-SHORT 
VIDEO CLIPS 

TRAIN THE TRAINER CASE STUDIES SIMULATION
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Train the Trainer
16,19

Train-the-trainer models can 
successfully disseminate knowledge 
to frontline healthcare staff within 
healthcare systems.

Instructors use leader guides to 
train selected personnel, who are 
then responsible for implementing 
the training program in a particular 
department or area and providing 
the ongoing staff in-service and 
continuing education. 
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Example of Train the Trainer  in the Health Care Setting
16,19

Facility Infection 
Preventionist/

Epidemiologist

ωMaster 
Trainer

Facility Educator 
or Leadership

ωTrainers

Frontline Staff ωTrainees

Patients and/or 
Caregivers

ωRecipients of healthcare 
education
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Example of Train the Trainer For Patient Hand Hygiene

Facility Infection 
Preventionist/

Epidemiologist

ωMaster Trainer

Facility 
Educator/Leadership ωTrainers

Frontline Staff ωTrainees

Patients and/or 
Caregivers

IP/EPI Develop an 
education session teaching 

staff how to educate 
patients on Hand Hygiene

Training includes a video 
and a handout for the 

patients to take home on 
d/c 

Trainers attend session, 
then bring materials to 

next skills day for 
frontline staff

Frontline staff received 
training session at skills 

day.

Patients/caregivers 
receive education from 

staff
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Common Patient Discharge Education Process

Orders received for discharge
Nurse prints educational 
materials from computer 

system

Nurse reviews paper stack of 
education materials with 

patient/caregiver

Patient signs a copy of papers, 
then patient leaves. 

Issues with this process:
ÅNot tailored to individual patient 

learning needs
ÅOnly written/verbal education 

given
ÅNo return demonstration of 

competency or verbalized 
understanding
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Improved Patient Discharge Education Process

Orders received for 
discharge

Nurse prints educational 
materials from computer 

system

Nurse reviews paper stack 
of education materials with 

patient/caregiver

Patient signs a copy of 
papers, then patient 

leaves. 

Im
p
ro

ve
m

e
n
t

Nurse reviews learning 
needs assessment prior to 

providing discharge 
materials; learns that 

patient prefers visual and 
auditory education

Nurse provides a video on 
hand hygiene and wound 
care at home for patient 
to watch, plus printed 

education materials prior 
to discharge. 

Im
p
ro

ve
m

e
n
t

Im
p
ro

ve
m

e
n
t

Patient/Caregiver watch 
videos and review prior to 

discharge. Able to ask 
questions and verbalized 

understanding. Sign 
discharge papers.
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Demonstration of Competency
20

Competency may not be demonstrated simply by 
documenting that patients or their caregivers attended a 
training, listened to a lecture, or watched a video. 

! ƭŜŀǊƴŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ ǳǎŜ ŀƴŘ ƛƴǘŜƎǊŀǘŜ ǘƘŜ ƪƴƻǿƭŜŘƎŜ ŀƴŘ 
skills that were the subject of the training, lecture or video 
should be assessed and evaluated by frontline staff. 

Examples for evaluating competencies may include but are 
not limited to:

ÅVerbal education with return demonstration for physical 
activities

ÅA pre-and post-test

ÅDemonstrated ability to use tools, devices, or equipment 
that were the subject of training and used to care for 
patient. 
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Discharge Education Planning Starts at Admission
20

Identify needs that must be 
addressed before the 
patient is be discharged 

Discharge planning begins at 
admission and is based on 
ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŀǎǎŜǎǎƳŜƴǘ 
and goals for care, desire to 
be discharged, and the 
ǇŀǘƛŜƴǘΩǎ ŎŀǇŀŎƛǘȅ ŦƻǊ 
discharge.

Wound Care

Central Line 
Care

Urinary 
Catheter Care

ωWound Care nurse provides 
education session for family 
members, and they provide 
return demonstration prior to 
discharge

ωNurse has patient demonstrate 
performing central line  
maintenance care three times 
independently prior to 
discharge

ωNurse has family demonstrate 
performing catheter care with 
hand hygiene several days prior 
to discharge

Examples of education that should be done 
prior to discharge:
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Examples of Materials for Hand Hygiene Training

Assign patients 
videos to watch.

Could be during 
admission (use 
system on TV) 
or after 
discharge (link 
on discharge 
paperwork)

Example of  Step-by-Step: Washing Your Hands Video, courtesy of © 2000-2025 The StayWell 
Company, LLC. All Rights Reserved. 
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Examples of materials for Hand Hygiene Training
8

Brochure courtesy of Virginia Department of Social Services: 
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri -
fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf 

https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf
https://www.dss.virginia.gov/files/division/licensing/train-the-trainer/tri-fold_brochures/Licensing_Tri-Fold_Brochure3_hand-hygiene.pdf


Patient Education in Different Languages

Example of MDRO discharge education handout, 
courtesy of © 2000-2025 The StayWell Company, 
LLC. All Rights Reserved. 

Evaluate what 
references are 
available to staff 
that area already 
translated into 
different languages

Most hospitals have 
access to a database 
of discharge 
instructions that are 
already available in 
several different 
languages
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Use of Technology for 
Patient Education

Use a phone application!

This is an example of education that I personally 
received as an inpatient receiving surgical care.

 

I was signed up to be able to look at my test 
results, notes, etc. via the healthcare facilities 
electronic health care record system. 

While I was a patient, I received alerts/notifications 
that this education was assigned and available for 
review within the same application. 
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Other resources



SHEA Guide to Being a Safe Patient or Caregiver21

ÅAvailable at: https://eguideline.guidelinecentral.com/i/1530868-guide-to-being-a-

safe-patient-or-caregiver-to-help-prevent-infections/7? 
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SHEA Guide to Being a Safe Visitor22

ÅAvailable at: https://eguideline.guidelinecentral.com/i/1530869-guide-to-being-a-safe-

visitor-to-help-prevent-infections/0? 
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Questions & Answer Session
Å Please use the Q&A box in the webinar platform to type your question so it can be readaloud. 

Å If your question is not answered during the webinar or you need one-on-one help, call 

402.552.2881 Monday to Friday, 8 a.m. to 4 p.m. CST, to speak with an Infection Preventionist.

Å You can also email your question to nebraskaicap@nebraskamed.com

Slides & Webinar Recordings
Å During the webinar: You can access the slides on the NE ICAP Hospital webpage

Å After the webinar: The slides and the recording will be available under the Webinars tab on the 

Past Webinars and Slides page

mailto:nebraskaicap@nebraskamed.com
https://icap.nebraskamed.com/facilities/acute-care/
https://icap.nebraskamed.com/webinars/webinar-archive/
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